One Year Limited Warranty:

Important: Evidence of original purchase is required for warranty service.
WARRANTOR: UNIDEN BUSINESS NETWORK SYSTEMS, INC. (“Uniden”)

ELEMENTS OF WARRANTY: Uniden warrants, for one year, to the original owner, this Uniden
Product to be free from defects in materials and craftsmanship with only the limitations or exclusions
set out below.

WARRANTY DURATION: This warranty to the original user shall terminate and be of no further
effect 12 months after the date of original sale. The warranty is invalid if the Product is (A) damaged
or not maintained as reasonable or necessary, (B) modified, altered, or used as part of any
conversion kits, subassemblies, or any configurations not sold by Uniden, (C) improperly installed,
(D) serviced or repaired by someone other than an authorized Uniden service center for a defect or
malfunction covered by this warranty, (E) used in conjunction with equipment or parts or as part of
any system not manufactured by Uniden, or (F) installed or programmed by anyone other than as
detailed by the owner's manual for this product.

STATEMENT OF REMEDY: In the event that the product does not conform to this warranty at any
time while this warranty is in effect, warrantor will either, at its option, repair or replace the defective
unit without charge for parts, service or any other costs (except shipping and handling) incurred by
the warrantor or its representatives in connection with the performance of this warranty. Warrantor, at
its option, may replace the unit with a new or refurbished unit.

THE LIMITED WARRANTY SET FORTH ABOVE IS THE SOLE AND ENTIRE WARRANTY
PERTAINING TO THE PRODUCT AND IS LIEU OF AND EXCLUDES ALL OTHER WARRANTIES
OF ANY NATURE WHATSOEVER, WHETHER EXPRESS, IMPLIED OR ARISING BY OPERATION
OF LAW, INCLUDING, BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.THIS WARRANTY DOES NOT
COVER OR PROVIDE FOR THE REIMBURSEMENT OR PAYMENT OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES. Some states do not allow this exclusion or limitation of incidental or
consequential damages so the above limitation may not apply to you.

LEGAL REMEDIES: This warranty gives you specific legal rights, and you may also have other
rights which vary from state to state. This warranty is void outside the United States of America
and Canada.

PROCEDURE FOR OBTAINING PERFORMANCE OF WARRANTY: [f, after following the
instructions in the owner's manual you are certain that the Product is defective, pack the Product
carefully (preferably in its original packaging). The Product should include all parts and accessories
originally packaged with the Product. Include evidence of original purchase and a note describing the
defect that has caused you to return it. The Product should be shipped freight prepaid, by traceable
means, to warrantor at:

UNIDEN BUSINESS NETWORK SYSTEMS, INC.
Parts and Service Division
4700 Amon Carter Blvd.
Fort Worth, TX 76155

Customer Service: (800) 648-4921, 8 a.m. to 5 p.m. Central, Monday through Friday
Visit our website: http://www.uniden.com For additional information visit: www.artisoft.com

Contains additional foreign articles.
Made in China
UNZZ69002BZ

uUniden vir300 H.323 VoIP Phone

Quick Reference Guide
For Artisoft © TeleVantage®

Unpacking the UIP300:

Handset & Handset Cord
(UIPA3030) (UIPA3035)

<

Quick Reference Guide

Wall Mount

(UIPA3060) /

Index Paper (2)

If any of these items are missing or
damaged, please contact the company
where you purchased this product.

AC Adapter is optional (AD300)

Owner’s Manual can be downloaded from www.uniden.com/ubs

* Low DeskTop * High DeskTop » Wall Mount

*Artisoft and TeleVantage are registered trademarks of Artisoft, Inc.



* You will be prompted to “Press Function Key”.
4 and |, Buttons: 1. How to use the handset Pr:s‘;v'a fungﬁoniey uncti y

) ) . : and sPeakerphone: « Select Voice Mail in-the proceeding menu and
There are five programmable function keys available » Used for scrolling through « To place and answer calls on the phone, simply enter the voice mail number when prompted
that can individually perform one of three functions: menu options and lift the handset. '

1. Speed Dial editing entries. + To place and answer calls using the Note: The voice mail calling function may only be

2. Dial Voicemail . : speakerphone, simply press the ¥| < button. assigned to one function button.

3. Do Not Disturb The & key is also used + To change from handset to speakerphone, press . .

e o as a shortcut key for the ¥|  button and hang up the handset. 9. Setting up Speed dial:
Note: “Voicemail _and Do Not Dlstu_rb function can accessing the phone book. + To change from speakerphone to handset, simply « Press the MENU button.
only be assigned to one function key. lift the handset. + Go to Configuration — Phone Configuration
. . — Function Key.
2. Adjusting the handset and « You will be prompted to “Press Function Key".
Menu Button: LAN Connector speakerphone volume: Press a function key. _
Used to view/ch " i " « To increase or decrease the volume of your + Select Speed Dla.| in the proceeding menu and
thse ho view/change configuration settings on Message handset and speakerphone, lift the handset or enter the speed dial number when prompted.
€ phone. press the speakerphone button first and press the . . .
Waiting Indication up (A ) / down ( V') volume control button. 10. Setting up Do Not Disturb:
DC Power Input . . L. * Press the MENU button.
(AC Adapter is optional) 3. Adjusting the ringing volume: + Go to Configuration — Phone Configuration
— « To increase or decrease the volume of your — Function Key. . . )
({Uniden) ringer, just press the up (A ) / down (V) * You will be pr_ompted to “Press Function Key”.
volume control button while the phone is on hook. g;elgcs:t%gjr;\fg?giks%rb (DND) in the
. I
Headset 4. Muting a call: proceeding menu.

Kk * While in a call, you can press the MUTE button Note: The Do Not Disturb function may only be
Jac . o) (aneeon) | Greer) QIO ) to mute the handset or speakerphone, preventing assigned to one function button. yony
(Headset is the party you are speaking to from hearing what
optional) you or someone else in the room 11. Transferring a Call:

is saying. ) Blind Transfer
To return normal, press the MUTE button again. - After receiving a call, press the
Speaker 5. Redialing the last number dialed: TRANSFER button.
b ) ) ) b « Dial the extension you wish to transfer the call to.
() . Tp redial the most recently dialed nu_mber, « Upon hearing the line ringing, hang up to
simply press the REDIAL button while the phone complete the transfer
(D) i off hook. o '
Supervised Transfer
6. Set Time/Date: « After receiving a call, press the

TRANSFER button.

Press the MENU button. . . + Dial the extension you wish to transfer the call to.
Go to Configuration — Phone Configuration « If the called party accepts the transfer, simply

— Local Date/Time and then follow the LCD hang up.

prompts for setting the time. « If the called party rejects the transfer and hangs
up, follow the voice guided menu and press 4 to

M

Speakerphone/ 7. How to use multi line: return to the initial caller.
Headset « Before picking up the handset, you can select
. either LINE 1 or LINE 2 by pressing the 12. 3 Way Conference Call:
Microphone corresponding line button. « After connecting with the first calling party,
+ To make a second call, you must first put the press the CONFERENCE button.

active call on hold by pressing the HOLD button.
Then, select the idle line by pressing the line

Volume Buttons:

* Press the “#” button, and dial the extension

: f the second calling party.
selection button. o
. ) Increases or decreases volume of the fon by « After connecting to the second calling party
DTMF Keys (Dial Pad): handset, headset, or speakerphone. 8. Setting up the voice mail press the CONFERENCE button and then 5
Used in dialing as well as when (Depending upon which is currently active.) function key: to start the conference call.
entering alphanumeric characters Also controls the ringer volume. * Press the MENU button. Note: In order to select the desired function,
as written on each button. (If the phone is in on-hook mode.) * Go to Configuration — Phone Configuration please scroll using T and { button then

— Function Key. press SELECT key.



